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Can you please specify if the amendments is for:	   Fleetman Credit Card	    Debit or Credit Card	   Prepaid Card?

1.	 What are your customer details?

Customer 
Name: 	

Customer Reference Number:	

National ID:   OR  Passport Number: 

2.	 What are your cards details?

Card Number(s)
First and last four digits are required

Expiry Date(s)
(mm/yy)

Credit card account number(s)
For credit card only

Cards returned 
to Bank

Yes No

1. * * * * * * * *

2. * * * * * * * *

3. * * * * * * * *

4. * * * * * * * *

3.	 What amendment(s) do you want to bring to your card?

  Re-issue your pin code

  Language Preference*:     English           French

  Change in Card Name*:       New Card Name:	
*  The card must be returned for the Name and Language amendments

At which branch do you want to collect your card? (If applicable)

Branch:	

Manage Cards:

Contactless Payments:            Enable           Disable

Online Payments:                       Enable           Disable

  Amend records to MCB Secure:

Country code:	  +

Mobile Number:	

Email Address: 

Maximum 40 characters

Initials:  ............................................................................................................

 This form can be filled in on a computer; alternatively please print and complete fields in CAPITAL letters using black ink and tick (a) where appropriate.
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FOR BANK USE ONLY

Card Status:	 Shadow Status:	

AMENDMENT

New Card Status:	 Reason:	

New shad.nom.st:	 Reason:	

Remarks:		

Processed By:	 Verified By:	

Signature:	 Signature:	

Signature Code:	 Signature Code:	

Date:	 / /    (dd/mm/yyyy) Date:	 / /    (dd/mm/yyyy)

Please sign below:

Signature:	 Signature:	

If more than 
one signature 
needed

Name:	 Name:	

Date:	 / /    (dd/mm/yyyy)

DECLARATIONS:

Please note that:

•	 Not all merchants that sell goods or services over the Internet will be registered for the MCB Secure Service. You will know whether or 
not a merchant is participating in the Service through the Verified By Visa Logo (for Visa Cardholders) or MasterCard SecureCode Logo (for 
MasterCard Cardholders) or American Express SafeKey® logo (for American Express Cardholders) on the merchant’s site.

•	 After registration, a user identification number will be sent to you by SMS and same will be applicable to all your cards. Upon inserting your 
User Identification number, a One-Time-Password (OTP) will be sent via your mobile number. You can click on ‘resend message to Mobile’ 
or ‘resend message by E-mail’ for the OTP to be resent

•	 Each OTP is valid for 5 minutes only

By completing this form, all your MCB Visa, Mastercard and American Express credit cards will be registered for the service.

CUSTOMER DECLARATIONS:

I confirm that the above information is true and I agree to be responsible for all online transactions made through my Cards. I authorise The 
Mauritius Commercial Bank Ltd to make any necessary queries deemed necessary in connection with this application. I acknowledge having 
read and agreed to all Terms & Conditions attached to the use of MCB Cards Secure/SafeKey, a copy of which has been provided to me. I 
undertake to abide thereto.
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